ON-DEMAND URGENT
MEDICAL CARE THAT
COMES TO YOUR HOME

Columbus City Schools employees, covered
spouses and dependents now have access

to DispatchHealth. DispatchHealth
provides medical care in the
comfort of your own home.
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Same Day In-Home COLUMBUS
. CITY SCHOOLS
Medical Care
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What is DispatchHealth?

Getting the medical care you need can be inconvenient and
expensive—That's why we're bringing you a new way to receive
medical care. DispatchHealth offers safe, convenient and affordable
medical care in your home for urgent health needs that do not
require an ER visit. Get the care you need and recover comfortably
at home. They are available seven days a week from 8am-10pm,
including weekends and holidays.

Who is eligible?

Columbus City Schools employees on the CCS health benefit plan and their
covered spouses and dependents.

What is the cost?

DispatchHealth is in-network with UnitedHealthcare and is billed at the same
cost as an urgent care visit.

What is treated:

Sprains Bronchitis COVID-19 Symptoms
Stitches Nosebleeds Diarrhea

Flu UTI Nausea/Vomitting
Falls Kidney Stones and more!

For life-threatening and time-sensitive injuries and illnesses (e.g.,
heart attack or stroke), call 911 or go to the nearest emergency room.
DispatchHealth shouldn't be used in a life-threatening emergency and
doesn’t replace your primary care provider.

Booking an appointment is
simple, so you can focus on rest
and recovery.

Request Care
Call (866) 747-4324. No pre-registration is required!

Explain Your Symptoms
Provide details about your illness or injury and any other
information like your primary care provider’'s name.

DispatchHealth Medical Team Arrives at Your Home
DispatchHealth provides all needed care to the patient including
calling in any needed prescriptions.

After the Visit
DispatchHealth will update your family doctor and handle billing
directly with UnitedHealthcare.

Available 7 days a week

including weekends and holidays

8:00 AM - 10:00 PM

make an appointment

(866) 747-4324

DispatchHealth.com
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